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On July 12, 2011, Cisco WebEx LL.C (WebEx or Applicant), located at 3979 Freedom Circle,
Santa Clara, CA 95054, filed an application with the Federal Communications Commission (FCC or
Commission) requesting authority, under section 214 of the Communications Act of 1934, as amended,
47 U.S.C. § 214, and section 63.71 of the Commission’s rules, 47 C.F.R. § 63.71, to discontinue the
provision of a certain domestic telecommunications service throughout the United States and the District
of Columbia (collectively Service Aro::as).l By an amendment filed August 11, 2011, WebEx provided
additional requested information regarding the affected service and planned discontinuance. Accordingly,
WebEx’s application is deemed complete as of August 11, 2011.

WebEx indicates that it currently offers WebOffice Audio Conferencing service in the Service
Areas. WebEx describes this service as an audio bridging service that complements WebEx’s WebOffice
product and allows WebOffice users to conduct traditional conference calls with as many as 25
participants. WebEx explains that its WebOffice Audio Conferencing service is the same as the Audio
Conferencing service it received authority to discontinue in WC Docket No. 10-137, except that
customers obtain its WebOffice Audio Conferencing service in conjunction with WebEx’s WebOffice
suite of services and the size of conference calls with this offering are limited to 25 participants rather
than the 500 participants described in the previous application.” WebEx maintains that, in the process of
communicating with customers and prior to discontinuing service pursuant to its earlier application,
WebEx discovered that it had not provided approximately 200 customers with the required
discontinuance notices. Accordingly, WebEx states that it now seeks to discontinue WebOffice Audio
Conferencing service to these remaining customers on or after September 19, 2011, subject to regulatory
approval. WebEx asserts that the public convenience and necessity will not be adversely affected by the

' This application was subsequently received in the Competition Policy Division of the Wireline Competition
Bureau on August 4, 2011.

2 See Letter from Brita D. Strandberg, Counsel at Wiltshire & Grannis LLP for WebEXx, to Marlene H. Dortch,
Secretary, Federal Communications Commission (filed Aug. 11, 2011). WebEx indicates that its prior application
was filed under its former name, WebEx Communications, Inc. Id. See also Comments Invited on Application of
WebEx Communications, Inc. to Discontinue Domestic Telecommunications Services, Public Notice, WC Docket
No. 10-137, DA 10-1314 (rel. July 14, 2010).









